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Background

POPS services have grown across the UK and internationally over the past 20 years.

These services have been established and refined through proactive PPIE, despite underrepresentation
from older adults.

A proactive PPIE approach ensures that older service users from diverse backgrounds shape clinical
service development and guide research.

Recently, funded PPIE has supported an NIHR study on the scale of POPS services across the NHS (POPS-
SUp).
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Conclusion

Meaningful, tailored PPIE can successfully engage older adults who are often underserved in
research and service design. Engaging patient voices as equal partners from project conception
has led to translatable clinical research with direct sustainable benefit to patients and the NHS.



